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AUGUST 2016 PLEASE TAKE ONE 
 

August Bank Holiday 

 

We will be closed on Monday, 29 

August. 

 
New Registrars 

 

• Dr Harry Lewis-Barned 
• Dr Ruth Graham 
• Dr Yanos Reynolds-Khan 

 

We welcome three new doctors to the 

practice, Drs Reynolds-Khan and 

Graham will be with us full time for 6 

months.  Dr Lewis-Barned will be with us 

part time for a year. 

 
Maternity Leave 

 

One of our reception team, Mrs Carly 

Bestford is now on maternity leave.  We 

await news of her new arrival. 

 
Regular Attenders 

 

Did you know that the average number 

of attendances per patient per year 

nationally is 6?  Some of our patients 

attend very much more frequently than 

this; often appropriately.  We are 

actively considering ways to reduce 

inappropriate attendances with an 

emphasis on the self management of 

common, self-limiting conditions. 

We will be inviting some patients to 

extended appointments with this in 

mind. 

 

 

 
DNA – Did Not Attend 

 

In June, 93 people failed to attend their 

booked appointment.  Please let us 

know if you aren’t able to keep your 

appointment.  We are highly likely to be 

able to offer it to someone else. 

 
Education Sessions 

 

Our next patient education session will 

be presented by Dr Gold on Tuesday 13 

September. 

 

It will cover Women's bladder and other 

problems. 

 
First Aid box check list 

 

• Variety of plasters  
• Sterile eye dressing 
• Small, medium and large sterile 
gauze dressings 

• Triangular bandage 
• Crepe bandage 
• Safety pins 
• Tweezers 
• Scissors 
• Disposable sterile gloves 
• Alcohol-free cleansing wipes 
• Digital thermometer 
• Antiseptic cream 
• Pain killers 
• Cough medicine 
• Antihistamine tablets 
• Eye wash and eye bath 
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Opening Hours 
 

We are open Monday to Friday 

between 08.00 and 18.30 except bank 

holidays.  We do not close for lunch and 

our phones and reception desk are fully 

operational between these times.  

 
 
 

 

Urgent appointments 

 

The NHS is currently under enormous 

pressure, especially in primary care.  We 

do our best to offer a comprehensive 

service to our patients. 

When all appointments are full, there will 

still be some patients whose medical 

condition will not wait until the next 

routine appointment.  We will see these 

patients as ‘urgents’ at the end of 

morning surgery.  These appointments 

are not just for convenience and we 

would appreciate that you use these 

appointments for urgent problems only. 
 

Friends and Family Test 

 

Please complete our Friends and Family 

form and post it in the box near 

reception.  Patients can complete a 

comment card as often as they wish.  

We are required to submit these details 

to NHS England on a monthly basis. 

 
Feedback from National Survey 

 

We were ranked 217 out of over 7000 

practices nationally in the latest survey, 

published July 2016.  Many thanks to 

everyone who responded to the survey. 

 
Research 

 

We continue to invite patients to 

participate in various research projects.  

There is no obligation to become 

involved and we never pass on your 

details to anyone else without your 

express consent. 

 
A Final Thought… 

 

“Surgeons can cut out everything 

except cause.”  

― Herbert M. Shelton 

Reasons the GP or Nurse is likely to 

be running late 

The most common reason for running late is 

that several patients have come with either 

very complex or multiple problems. Remember 

10 minutes is all that is allocated and only one 

problem is realistic in that time frame – you 

should prioritise what really needs to be dealt 

with that day or book a longer appointment.  

Urgent extras happen every single day and need 

to be seen – these are squeezed in after busy 

surgery sessions and before home visits.  

Urgent house calls are sometimes needed and 

can be in the middle of a booked surgery.  

These often take a minimum of 30 minutes and 

disrupt booked appointments.  

We receive urgent phone calls throughout the 

day, either from patients, relatives, hospital 

doctors, district nurses, pharmacists, 

laboratories or care homes.  Again these take 

time.  

We are often in the position of breaking bad 

news to some of you. Maybe even the worst 

news of all.  If that person was you, would you 

want us to finish the consultation as quickly as 

possible, when your world has fallen apart? 

We do not just stop seeing patients because all 

of the appointments are full.  Every single day 

each doctor and nurse sees multiple ‘extra’ 

patients with no appointment, and this often 

means that they are late home to spend time 

with their own family.  


